Oblong's Assessment Appeal Procedure – draft1

First stage
Learner to discuss the issue informally with the tutor concerned to aim to reach a mutually agreed decision and/or outcome. 

Second Stage

The learner may then wish to refer the decision to the Internal Verifier for comment and decision.

Third stage
If the learner is not satisfied with the decision or outcome, s/he may appeal in writing or verbally to the nominated quality assurance officer within Oblong. The learner may approach a colleague  or family member to support the second stage of the appeal.

The appeal must reach the Quality Assurance Officer within 14 days of the assessment decision.

The Quality Assurance Officer may consult the tutor concerned to get further information to establish the reason for the assessment decision.

The Quality Assurance Officer must respond to the learner within 7 days of receiving the written/verbal appeal with a copy of the response sent to the tutor involved. 

If the outcome of the appeal is not acceptable to the learner, the evidence may be presented to the 'Quality Committee'

Fourth  stage
If the learner remains dissatisfied with the outcome of the second stage, an appeal should be presented to the Directors of Oblong. A sub-committee of the Directors will be convened to hear the appeal. 

The timescale for a meeting should be set realistically to enable the learner to present an appeal (within 4 weeks of the response from the second stage) and should allow the learner the opportunity to present the appeal in person (with appropriate support from a colleague or family member) or in writing. 

The decision of this Committee is final and should be presented to the learner, in writing, within 7 days of the meeting.

If the learner is still not satisfied they may refer the matter to the Open College Network.

