Oblong Ltd.

ACCESS and DISIBILITY POLICY 

What Oblong Believes.

· Oblong has an access policy because it recognises its legal obligation to have one, but also because we want to actively encourage all people to use Oblong creative resource centre. 

· A disabled person is some one who has a physical or mental impairment, which is substantial, long-term and affects normal day-to-day activities. Physical or mental impairment includes: visual, hearing, learning disability, speech impediment, severe disfigurement, and a clinically defined mental illness. This includes anyone who has a diagnosis which will develop over, such as cancer, multiple sclerosis, and some one living with AIDS. 

· Oblong will make reasonable adjustments for users of the centre if they suffer from a disability

· Although not covered by the law Oblong wants to include people with disabilities that are not permanent, such as having a broken leg. We will be treating them in the same way as some one who has the same needs, as someone who is permanently disabled. 

· Oblong does not discriminate against people with disabilities. We aim to treat every one who uses the centre equally and fairly. We at Oblong want to promote an atmosphere that is welcoming and unprejudiced. This means that people with disabilities will be treated the same as other users/ volunteers at the centre, other than providing things to put them on an equal footing as every one else. 

What Oblong Does.

· We will provide certain documents and information concerning Oblong, for example the Annual report, or advertising flyers, in alternative forms such as large print, on tape and computer disk, on request. 

· We will ensure that our resource centre is accessible to people with mobility problems.

· We will ensure that our computers use accessibility features for people with visual impairments or dyslexia.

· We will strive to ensure that Oblong’s events are accessible to those with mobility problems.
· Oblong recognises that sight and hearing dogs are an important part of disabled people’s lives, and they have total access to Oblong. However some peoples are scared of dogs, so any other dogs, unless their owners have no where to keep them aren’t allowed in to Oblong. 

· We will train staff regularly in helping people with physical/ visual impairments get the most out of our services.

· We will ensure that our accessibility facilities are well-advertised.

· We will consult groups and users to ensure that our facilities are appropriate and accessible to them.
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